University Technology Advisory Group (UTAG) Meeting Agenda
Wednesday, December 8, 2021 « 3:00 pPm

Upcoming Technology Maintenance
e uTech Systems 9:00 PM — 6:00 AM, Friday evenings and Saturday mornings
e Mainframe — 7:00 PM — 9:00 PM, Sundays

Events

12/13/21 - 12/17/21: Final Exam Week

12/18/21: Fall 2021 Semester ends

12/18/21: Residence Halls close (6:00 pm)
12/18/21: Graduation Ceremony

12/20/21: Final Grade reporting turned off (noon)
12/21/21: Grades available

12/21/21: Initial Fall degrees conferred

12/22/21: Spring 2022 Semester becomes current (5:30 pm)
12/24/21 - 1/3/22: University Closed

1/11/21: Fall 2021 degrees conferred overnight
1/15/22: Residence Halls open (noon)

1/17/22: University Closed

1/18/22: Spring 2022 classes begin

1/18/22 - 1/24/22: Open Registration

1/19/22: January uTAG meeting

Agenda

1. Remarks from President Huang
O
2. Remarks from Provost Clow
O
3. CIO update
o Rebecca Slater has resigned, effective December 10, 2021. Jeremy Merritt will
be serving in the interim role of CIO. The public announcement will come out
soon.
4. IT Governance (ITG) update
o No new updates
5. ERP implementation — Stacie Hunt
o On November 22nd, University Technology launched the Unifyed
Student-Engage web portal for faculty, staff and students and the
Rocky PAW AI chatbot as part of the campus-wide Enterprise Resource
Planning (ERP) implementation. A virtual ERP Town Hall Meeting was held
on Tuesday, December 7th at 2:00 p.m. to talk about the project and
demonstrate the Engage and Yoda applications.
o Unifyed Roadmap




Unifyed Verify - Implemented

Unifyed Student Engage -Implemented

Unifyed Student-Admit - In Progress

Unifyed Yoda - Implemented

Unifyed Event Management System

Unifyed Student - Manage

Financial Aid Application (PowerFAIDS)

Finance Implementation (SAP ByDesign or Microsoft Dynamics)
HR Implementation (SAP ByDesign or Microsoft Dynamics)
Payroll Implementation

6. University Technology updates

o

o

Network and Data Center (Dan Romano)
= No new updates
QC Technology (Jeff Calhoun)
m  No new updates
User Support Services (USS) (Robert Emmert)
m  No new updates
Business Applications (Robert Emmert)
m  No new updates
Administrative Information Management Systems (Stacie Hunt)
= No new updates
Web Services (Jeremy Merritt)
= No new updates
CAIT (Paul Sweet)
= No new updates this month
Information Security (Brian Andrews)
m  No new updates

Open discussion or new business

e Newly published incident/outage dashboard:
http://www.wiu.edu/university technology/status/index.php

University Technology liaison/early adopter program to be announced
Bitlocker is continuing to be installed on WIU machines.

Opt-in notifications — Details on signing up at
http://www.wiu.edu/university technology/announcements/#optin

e Other new business

@)

Next meeting

No new business

e January 19, 2022, 3:00 pm. (This is the third Wednesday, instead of the second)


http://www.wiu.edu/university_technology/status/index.php
http://www.wiu.edu/university_technology/announcements/#optin

