Step One: Informal Resolution of Grade Appeal

Contact Department Chair if
unable to contact Professor by

Student discusses grade with
faculty member by the end of
the second week of class

=L beginning of third week of class

L/

A 4

Faculty/student disagree. Student
must write letter requesting
review of grade for course within
5 working days

A 4

Faculty reviews records based on
material in student’s letter &
responds within 5 working days

»

Faculty/Student
agree. Faculty
changes grade.

End of Process

‘( Faculty changes grade.

\ 4

Faculty denies request to change
grade. Notifies student of
decision in writing within 5
working days

\ 4

Student files a written request
for a formal grade appeal
hearing with Department chair.
Must be filed by end of fourth
week.

L End of Process




Step Two: Formal Grade Appeal Hearing—Department Level
(All appeals must be completed within 20 working days after submission of the Formal Grade Appeal form.)

Student files Formal Grade Appeal Form
by the end of fourth week of class

A 4

Grade Appeal Committee sets hearing date within 5 working days
& notifies all parties at least 5 working days prior to hearing

A 4

Grade Appeal Chair will notify parties of results of
the hearing within 5 working days

A\ 4 A 4

Student’s appeal is denied Student’s appeal is upheld

\ 4

A 4

Student may appeal to ) . . .
College level within Faculty notifies in writing Chair of Grade

10 working days Appeal Committee whe‘:ther grade will be
changed within 5 working days.

\ 4

Chair of Grade Appeal Committee notifies Faculty changes grade.
all parties in writing as to Faculty
member’s decision End of Process

\ 4

Faculty does not

change grade

l \ 4
Faculty does not appeal Faculty appeals to
to College level College level within

10 working days

\ 4

Student must request
appeal to College level
within 10 working days




Step Two: Formal Grade Appeal Hearing—College Level

(All appeals must be completed within 20 working days after submission of the appeal from the Department Level.)

Student or faculty files appeal from
department level within 10 working days

A 4

Grade Appeal Committee sets hearing date within 10 working days
and notifies all parties at least 5 working days prior to hearing.

A 4

Grade Appeal Chair will notify parties of result
of hearing within 5 working days

A\ 4 A 4

Student’s appeal is denied Student’s appeal is upheld

\ 4

A 4

Student may appeal to ) . . .
University level Faculty notifies in writing Chair of Grade

within 10 working Appeal Committee whether grade will be
days changed within 5 working days.

\4
Chair of Grade Appeal Committee notifies Faculty changes grade.
all parties in writing as to Faculty
member’s decision End of Process

\ 4

Faculty does not

change grade
l \ 4
Faculty does not appeal Faculty appeals to
to University level University level
within 10 working
days
\ 4

Student must appeal to
University level within
10 working days




Step Two: Formal Grade Appeal Hearing—University Level

Student or faculty files appeal from
college level within 10 working days

A 4

CAGAS/Graduate Council Chair
reviews case & appoints subcommittee

A 4

Grade Appeal Chair will notify parties of
hearing within 5 working days

A 4

Subcommittee reviews case & brings
recommendation to full body

A 4

CAGAS/Graduate Council decides case &
Chair notifies parties in writing of decision

l |

-

-

CAGAS/Graduate CAGAS/Graduate
Council decides in Council decides in
favor of faculty. favor of student.
Grade stands. Council changes
grade.
End of Process
End of Process

- ) N )
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