NEW WITHDRAWAL POLICY EFFECTIVE FALL 2007

Effective Fall 2007, there are a number of changes to the policy on Withdrawal from Courses or
University. Key points of the new policy are outlined below:

Withdrawal Deadlines:

e The last day to withdraw from an individual course is .6 of the way between the course
begin date and end date, in other words, when 60% of the course length is complete. This
is calculated by counting calendar days, not business days. After the last day to withdraw,
courses may not be dropped.

e For full semester length spring and fall courses, the last day to withdraw from an
individual course or the university is at the end of the 10™ week of the semester. For Fall
2007, the end of the 10" week is October 28, 2007.

Withdrawal Process:
e Students should withdraw from classes by using their STARS account.

e On or after the first day of the semester, in order to completely withdraw from the
University, full-time students must contact Student Development and Orientation (309-
298-1884) to withdraw from the University. Students who are not full-time may
withdraw from the University on STARS through the withdrawal deadline.

e There is no longer an academic penalty period. Students who correctly process a
withdrawal by the withdrawal deadline date will receive a W for the course.

e All attempts to withdraw after the deadline will be denied, unless the student is granted a
late withdrawal due to exceptional and documented circumstances.

Late Withdrawal Appeal Process:

e Under exceptional and documented circumstances, a student may request a total
withdrawal from the University and receive a W for each course after the withdrawal date
and before the end of the final exam period.

e The student’s request must be submitted in writing with appropriate, supporting
documentation to Student Development and Orientation. Under most circumstances, the
student must withdraw from all enrolled courses.



e Exceptional reasons for a late withdrawal include but are not limited to:

1. serious physical or mental illness so that a student is unable to attend courses for an
extended period of time (more than 1 week) and complete course work,

2. an accident that seriously injures the student so that the student is unable to attend
class (more than 1 week) and complete course work,

3. an extreme personal issue (such as victim of a serious/violent crime or death of an
immediate family member) that requires the student to miss more than one week and
complete course work.

e Poor academic performance is not an exceptional case.

e Inability to log into STARS to withdraw is not grounds for a late withdrawal appeal.

For More Information:

The complete policy on Withdrawal from Courses or University is available at:
http://www.wiu.edu/policies/withdraw.php.

The Policy on Refund and Credit is available at: http://www.wiu.edu/policies/refcred.php.

Students are responsible for understanding and following the correct procedures to
withdraw from classes.
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