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Miguel Huerta for Macomb area and Online students
Email: m-huerta2@wiu.edu 

Curtis Williams for Quad Cities area students
Email: cm-williams11@wiu.edu
Schedule a virtual appointment with Curtis here.

Contact your academic advisor to register for classes: 

Schedule a virtual appointment  with Miguel here

Your academic advisor can assist you with questions about placement or
prerequisite requirements,  transferring  courses, withdrawals, and more!

CLASS
REGISTRATION
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https://calendly.com/cm-williams11wiuqc/appointment
https://calendly.com/m-huerta2/high-school-dual-enrolled-appointment


1.) Go to wiu.edu/activate and enter
your:

WIU ID number 
Birthdate in MMDDYYYY format 

*can be same as STARS

ECOM Username

2.) Create a new password
Create a unique, easy to remember
password 

EMAIL ACTIVATION

3.) Enter recovery options
Provide mobile number & alternate email 

*this allows you to reset your password
without assistance

Select security questions

*Your ECOM username is used to access
your WIU email (through Google) and
Western Online (online portal for classes).
You can visit my.wiu.edu to access these
accounts.*
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http://wiu.edu/activate


1.) Go to wiu.edu/stars to login and enter your:
WIU ID number 

 

Temporary STARS password: your birthdate in MMDDYYYY format 

2.) Create a new password
Must be 8 characters exactly
Include at least one letter and one number

3.) Create security questions. Examples:
What is your lucky number?
What is the last name of your favorite teacher? 
 

STARS LOGIN
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http://wiu.edu/stars


My STARS
Access the Academic Calendar
View STARS Instructions

My Profile
Update student addresses
Add an additional student billing email
Manage parent and guest access 

Use this if you want your parent to be able to access your STARS
account information)

Financials
View account summary
Pay account balance 
Set up an automated payment plan

Academic
Access class schedule & final grades
View/print unofficial transcript
Request official transcript

STARS MENU
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STARS COURSE SEARCH

For example, if you want to choose PSY 100 - select Psychology for the
department and enter 100 for the course number.

1.) Select Course Search from the drop-down menu to look for classes.
2.) Check the term you will register for (e.g. Fall 2022). Choose no for
“Include closed classes.” 

Class formats might include completely online (no time on Zoom or in the
classroom), face-to-face, and hybrid (face time and online).

3.) Click the search button to see available options for the class you entered.
There may be multiple sections of a course. 

Pay close attention to the STAR number (the five-digit number to the left).
You will need this number to register if you are putting your schedule
together ahead of time using the Schedule Worksheet. Each course has a
different number.

4.) Click on the course to see more info such as the description, textbook
requirements, and how the class is being taught. 
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1.) Click on Account Detail under the Financials tab

2.) To select Payment Method:
Pay by Check - enter bank account information & submit
Pay by Credit Card - external website to enter credit card payment 

3.) To set up Automated Payment Plan:
click on the option under the Financials tab 

STARS BILL PAYMENT
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COURSE TEXTBOOKS
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1.) Go to wiu.edu/bookstore & select the menu bar
2.) Click on Order Textbooks under the Textbooks tab
3.) Search for textbook by Course info (on your STARS class schedule)

Term & Year
Department Abbreviation
Course-Section-Instructor

4.) Select View Your Materials
Some courses may not require a textbook
You will see price comparisons for other websites



Course Home
Check announcements
View content browser
Receive assignment updates

Assessments
View/submit assignments
Access course quizzes

WESTERN ONLINE

10



Resources
See course checklist
Access course content

Communication
View /create discussions posts
Access class chat

Grade Tools
View a classlist
Check grades

WESTERN ONLINE
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FREQUENTLY ASKED
QUESTIONS

What will the cost be to take a class?
Your dual enrollment class will cost ⅓ of the normal tuition rate through a
special automatic scholarship offered only to dual enrollment students. For
Fall 2023 or Spring 2024, a 3-credit hour class will cost you around $326 for
the semester. 

You will not be charged student fees, but you are responsible for the one-time
$15 transcript fee, any required course materials (textbooks, lab fees, access
codes), and a $20 parking permit (if you are taking an on-campus course).

When will I receive my student bill?
You will receive a bill in the mail and electronically a few weeks before the
semester starts. Fall semester charges are due August 28th, spring semester
charges are due January 28th, and summer semester charges are due June
28th.

How do I share my WIU grades with my high school?
You must complete a Transcript Release form and include your high school
and counselor name. This authorizes WIU to release your academic transcript
to your high school at the end of each term in which you are registered for
classes as a high school dual enrollment student. This form is included with
your dual enrollment acceptance letter and email.

I want to attend WIU after high school, what do I need to do?
Complete an Admissions Update form to be considered for admission after
high school. On this form, you will include your admission type (freshman,
transfer, or TAG), start term, and academic major. This form is included with
your dual enrollment acceptance letter and email. 
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http://www.wiu.edu/admissions/next/945%20-%20Transcript%20Release.pdf
http://www.wiu.edu/admissions/next/945%20-%20FADM%20Form.pdf


CONTACT
INFORMATION
UNDERGRADUATE ADMISSIONS

ACADEMIC ADVISING

ADDITIONAL RESOURCES

uTech Support Center
(STARS & account help)
Phone: (309) 298-8324 
Email: support@wiu.edu

Billing & Receivables 
(payment information)
Phone: (309) 298-1831
Email: billings@wiu.edu

Office of the Registrar 
(student records & transcripts)

Phone: (309) 298-1891
Email: r-office@wiu.edu
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Miguel Huerta
Macomb & Online Students
Email: m-huerta2@wiu.edu

Curtis Williams
Quad Cities Students

Email: cw-williams11@wiu.edu

Ries Wynn-Foster
Macomb & Online Students

Email: rt-wynn-foster@wiu.edu
Phone: (309) 259-0188

Cameron Ruiz
Quad Cities Students

Email: cr-ruiz@wiu.edu 
Phone: (309) 259-0005


