Information Literacy Assessment: Standards-Based Tools and Assignments by Teresa Y. Neely – Chapter Two: Integrating the ACRL Standards
January 7, 2008

I. Why do we care about the standards anyway?
a.  “Currently, there are at least two known large-scale efforts under way to develop and implement objective, standardized survey instruments that will produce results that are comparable across campuses.” (3)
b. Lisa G. O’Connor. College and Research Libraries. 63, no. 6: 528-43. (5)
c. ETS Launches ITC Literacy Assessment, an Online measure of Student information and Communication Technology Proficiency (5) Integrating the ACRL Standards
II. The Standards
a. Reviewed
i. Able to determine the nature and the extent of the information needed or “What do you need or want to know?”
ii. Able to access/retrieve effectively/efficiently (we spend most of our time on this standard.
iii. Able to evaluate said information and able to incorporate it into his/her knowledge base and value system.
iv. Use the information effectively to accomplish a given purpose.
v. Understands the social, economic, and moral issues surrounding information and is able to function in a modern information-based society in an ethical manner.
b. Queries and Assignments
i. A query is designed to assess student’s proficiency at the performance indicators for each standard.
ii. This book includes examples of assignments designed to assist students in the acquisition, development and reinforcement of skills represented by a specific standard.
iii. Need to know the difference between performance indicators and the standard that each point to.
c. Categorization
i. The authors do not assign choose a specific location in the learning taxonomy (knowledge, comprehension, application, analysis, synthesis, evaluation) for each standard, performance objective, or outcome. They believe that this would be highly subjective.
ii. Simply. They do not categorize the skills into learning/behavioral levels.
iii. The authors will give examples of low and higher order levels. The standards are merely a starting point.
iv. This will become more clear, I am sure, as I move through the book.
III. Integrating Standards
a. Intro
i. Integrating the standards into what we are already doing is not difficult
ii. Not necessary to integrate all the standards into one session
iii. Most effective when integrated in the context of student learning (read: assignment for the class, not just learning the library for the library’s sake)
b. Course integrated instruction
i. [Standards, Performance Indicators, and Outcomes should be identified for the specific objectives of the session.]
ii. What does the professor want?
iii. Describe the stage in the research project, citing the outcome that will be integrated, and then identify the librarians role
c. Standards-based course integrated instruction: An example
i. Identify a historical topic related to Asia. (Outcome 1.1.a)
ii. Develop research questions based on topic. (Outcome 1.1.b. Develops a thesis statement and formulates questions based on the information needed)
iii. Identify and review general resources to become familiar with topic. (Outcome 1.1.c. Explores general information sources to increase familiarity with the topic) Librarians role: Introduce students to the concept of using general information resources such as subject encyclopedias, dictionaries, and handbooks to become familiar with the topic.
iv. Identify key words and concepts to describe the topic (Outcome1.1.e. Identifies key concepts and terms that describe the information needed) Librarian’s role: Brainstorm with students to identify key concepts that help describe the topic.
v. Identify a variety of types, formats, and sources of information. (Outcomes 1.2a. Knows how information is formally and informally produced, organized and disseminated) Librarian’s role: I find that the most necessary for our students is academic journal versus the other formats: magazine, trade journal, newspaper, etc. If government publications are needed, they could be introduced, too. One could also consider primary versus secondary sources. That is often misapprehended by students.
vi. (Outcomes 2.1.a-d. Selects the most appropriate investigative methods or information retrieval systems for accessing the needed information) Librarian’s role: Will in part be determined by the faculty member’s goals for the class and the library session. Explain the difference between a multidisciplinary and subject-specific database, such as Academic Search Premier versus Historical Abstracts. Do sample searches in each. You may also contrast these database to the more general and free Internet search engines, such as Google. Provide opportunity for in-class assignment; I have found that throwing a challenge out to the class is helpful, such as find an article in HA that discusses the role of motherhood in ancient Chinese society, or something like that.
vii. (Outcomes 2.2a-f. Constructs and implements effectively designed search strategies) Librarian’s Role: Provide the students with a brief introduction to effective search strategies using subject headings, limiting, and avoiding stop words. Boolean logic and proximity searching, esp. phrase searching should be demonstrated. Show examples that clearly show that subject headings limit the results to the most useful citations.
viii. (Outcomes 2.3a-c. Retrieves information online using a variety of methods) Librarian’s Role: Give a brief lecture and demonstration of the SFX system. Also show how to secure articles in traditional format. Note the different locations, such as storage and GP. Have students set up an ILLIAD account.
ix. (Outcome 3.2.a. Articulates and applies initial criteria for evaluating both the information and its sources) Librarian’s role: We do very little of this in our sessions. I could see contrasting scholarly from non-scholarly. I could also see doing this with websites. Student’s role: I could walk around the room and look at the kinds of materials that students are finding, and show examples to the class of the different types of sources. Or, you could develop some in-class exercise to have them learn to discriminate.
d. Credit Courses illustrating standards integration
i. Week 1: Introduction, course overview, and discussion of the concept of information literacy. Show E-literate? Video. Discussion of research topics of interest to the students that could be used when sampling various information retrieval systems.
ii. Week 2: Determine extent of information need, discuss how information in that field is organized, and what types of resources and formats can be expected to be found. 
1. Defining and articulating research need 
2. How is knowledge organized?
3. What types of resources and formats are available (will vary for subject and type of project)
4. Focus on Performance Indicator 1.1 & Indicator 1.2
iii. Week 3:
1. Develop an intelligent search strategy
a. Discuss stop words
b. Show Boolean searching
c. Demonstrate limiting function
d. Subject heading versus keywords
2. Focus on Performance Indicators ??


